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	Career Summary

	Computer support and sales professional with over 15 year's experience in providing hands-on and remote support to Business and Retail customers.  Specializations include Hard ware and Software installation and compatability issues, database set-up and maintenance, and external and internal customer support. 



	Skills and Competencies

	· PC and Laptop Repair and Customization
	· DELL and A+ Certifications
	· Linux, Windows and MAC OS

	· Antivirus Instalation and Administration
	· Active Directory and VPN
	· External and Internal Customer Service

	· Networked Peripherals
	· Coding and Application Development
	· English/French/Spanish



Areas of Expertise
	[bookmark: Text3]Hardware And Software 
	15 Year's Expereince

	· Install and Troubleshoot Linux, Red Hat, and Ubuntu on Enterprise servers averaging 2000 users daily. 

	· Performed end-user pc and laptop installations of MS Office Suite 2013, and Windows 7-10.

	· Developed sustomer-deffined applications for HTML 5.0, Java Script, WordPress, Note++, and Dreamweaver. 

	· Coding Batch and MS-Dos.

	· Install Video Cards, Hard Drives, and RAM Memory, ensuring cross platform and software compatability.



	System Administration
	10 Year's Experience

	· Deploy IMAC system wide projects such as LAN and Network Enterprise Peripherals.

	· Maintain and upgrade CISCO and DELL routers and switches.

	· Provide remote-access tech support for as many as 40 internal customers daily focusing on troublshooting, compatability, and settings related issues.

	· Installed and provided administration for assorted antivirus software such as MacAfee, Norton and ABGA.

	· Provided Business and HR Control Solutions such as Active Dirtectory and VPN 



	Sales/Customer Service
	15 Year's Expereince

	· Perfoming diagnostics and repairs on consumer electronics in a retail setting,. 

	· Engaged customers by answering usage-related questions and provided best-use practices and instruction for printers and other peripherals.

	· Utilized CISCO netwoeking applications to provide end-user diagnostics and troubleshooting for customers calling in for subscription-based technical support.

	· Suggested appropriate PC or Peripherals based on customer's stated needs, and explained in simple language, the selling points of these products.



Work History
	[bookmark: Text4]Regeneron Pharmaceuticals
NBC Sports International
	Field Engineer III
PC Referesh Technician
	TarryTown, N.Y.
Stamford, CT
	[bookmark: Text5]March 2018 --August 2018
[bookmark: Text6]Nov 2017—Feb 2018  

	BridgeWater
	Senior Systems Executive
	Wilton, CT
	May 2017—Nov 2017  

	Staples
	IT Tech And Sales Agent
	Hempstead, NY
	Sep 2016—May 2017  

	Universidad Nacional
	Virtual Marketing 
	San Salvador, El Salvador
	Jul 2012—Sep 2016  

	DELL 
	Help Desk Support Agent
	San Salvador, El Salvador
	Jul 2010—Jul 2012  

	IBM COMPAGNIE
	Desk Side Support Agent
	Alberta & Quebec, Canada
	May 2005—Jul 2010  



Education
	[bookmark: Text7]Francisco Marroquin University
	Guatemala City, Guatemala

	Bachelor of Arts, Marketing
Wilkes Community College: A+, Network+ 	
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Wilkes, North Carolina, USA




