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Dear Madam, mister  
 “Work/Volunteer experience”

[bookmark: _GoBack]In United States of America, I work as I.T. Tech agent & Electronic Sales associate for Staples Stores in New York; from Sept/16-May/17 whereas I work as Seniour Systems Executive (BRIDGEWATER) from May/17 to November/17, then for NBC sports Stamford from Nov/17 to Feb/18 but for REGENERON Pharmaceutical from Feb/18 to Aug/18. I volunteer as online community manager for a non-profitable organization since 2011. 

In El Salvador, I had worked for “DELL computers” located in San Salvador city, providing Technical/ Customer Support (in English/Spanish languages) for USA-Latin-American & Caribbean Dell Computer users, from May/10 to July/12, additionally I worked for local Universities; as UTEC, UES, UEES, from July/12 to September/16; teaching Marketing and e-commerce classes for Business career faculties, French/ English classes for students who were studying Medicine, International Business, Laws, also as a Virtual Marketing career coordinator; for the University of  Universidad Nacional de El Salvador.  

In Canada, from May/09 to April/10 worked as an IT Freelance (In the major cities of CANADA-English/French languages) for transnational companies; IBM computers, Extreme Engineering, EnCana-/Fluor, as well for companies as EnMax, Bell Mobility, Dell, Toshiba, and Epson, moreover I was employed as Trilingual Help desk agent for Quest-Tek Canada in Alberta from Oct/07-Feb/08. Furthermore, in Québec, Canada I worked for IBM (IMAC)-TES Technologies & Solutions projects in the Western-Township (On-calls projects); From May/06-Jul/08.

Nevertheless; I Volunteered (Part-Time) as Cisco Networking-Infrastructure Technician in CAFLA (Centre for Latin-American-Families Montréal), also (Part-time) as Bilingual (French-English) Pc-teacher's auxiliary at ‘Centre formation pour adults Saint-Michel', Sherbrooke, from October 2006 to April 2007. In 2005 in the city of London; Canada; for two Non-Profitable Companies "Cross Cultural London & Latin Learner Centre London" as Pc-Technician/ Instructor, and for Alliance Française San Salvador and Union Church of San Salvador as a Board Director member from 2011 to 2016.

I would welcome the chance for an interview to discuss your needs as outline my strengths in person, thus I thank you for your time and considerate my résumé and I look forward to speaking with you.

  Respectfully,

Mauricio Ortiz
Mauricio Munoz-Ortiz
(203) 570- 1624 mobile     
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