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[bookmark: _GoBack]Summary of Qualifications
∙  An unwavering commitment to customer service, with the ability to build productive relationships, providing user support in busy environment business center and win customer loyalty for the brand I represent.
∙  Extensive  experience; Translating legal documents from Spanish-> English, English-> Spanish, and French-> English, French -> Spanish, Spanish-> French.
. Volunteer for non-profitable organizations as online community manager, an I.T. Tech/instructor, and for Alliance Française San Salvador and Union Church of San Salvador as a Board Director member.
Technical Skills
Hardware: All relevant hardware, including LAN cards and Network Switches, as well as Fiber Optic Connections and network printers (HP, Lexmark, Epson printers, DELL.), Tokens (VPN key), Smart Phones (iPhone & Samsung) Tablets.
Software:  UNIX (Solaris 7)/ Linux (Red Hat/ Ubuntu), MS-Dos 6.22, OS/ 2.2.0, Mac 10x, Windows 3.1, 95, 98, NT 4.0, 2000, XP, Vista, 7, 8, 10, Coding as; XHTML, JavaScript, CSS, HTML, Dreamweaver, FrontPage.
Professional Experience 
Seniour Systems Executive.         	           May/17- Present    
· COGNIZANT TECHNOLOGY SOLUTIONS/BW 	 ~ Wilton, CT. U.S.A.
RESPONSIBILITIES: Understands resource requirements, estimates and forecasts future needs, and fulfills work force needs. Ability to manage the financial, people and other infrastructure. (Software; MS OS 10, MSOffice 2010, WORD, INTERNET)
I.T. Tech agent & Electronic Sales associate.         	           Sept/16- May/17    
· STAPLES STORE OFFICE SUPPLIES	 ~ Hempstead, N.Y. U.S.A.
RESPONSIBILITIES: Repairing computer, tablets, smart-phones, printers, also sales electronic devices.
 (Software; MS OS 10, MSOffice 2010, WORDPERFECT, ADOBE, JPG, INTERNET)
spanish/french/ english translator.         	           Sept/16- May/17    
· DURAN TRAVEL AGENCY.	 ~ Hempstead, N.Y. U.S.A.
RESPONSIBILITIES: Translate legal documents for US and other countries immigration departments.
 (Software; MS OS 10, MSOffice 2010, WORDPERFECT, ADOBE, JPG, INTERNET)
Virtual marketing career coordinator      	 July/12-Sept/16
· UNIVERSIDAD  NACIONAL / UTEC/ EVANGÉLICA UNIVERSITIES  ~SS, EL Salvador. CA 
RESPONSIBILITIES: Taught Students (from Economy Faculty careers) classes of Computing skills & e-commerce, Marketing Research, Promotion & Advertising, Global Marketing, French & English.(Software; MS OS 8, Ms-Office 2010, Moodle, web2.0)
DELL Helpdesk support agent-Level 2                                                        	  July/10-July/12
· DELL Small Business (USA/ LATÍN AMÉRICA) 	~SS, EL Salvador. CA 
RESPONSIBILITIES: Provided technical support to “DELL SMB-LACS Customers in the U.S.A. and all over Latin America countries on call-Centre” in San Salvador location with computer lockouts/password reset, creating ticket dispatches for their deskside/portables 
(Software; MS OS XP/Vista/7/8, MS DOS, TCP/IP settings, Lotus Notes 5.0, Citrix, DELL knowledge site, DELL Connect)
DESK SIDE SUPPORT AGENT FOR IBM-IMAC projects (On-call) 	May/05-July/10 
· TES( IT-Freelance ) IBM COMPAGNIE, Alberta, Québec, Canada
RESPONSIBILITIES: Planned & managed migration project from Windows 2000 to Windows XP successfully & Imaged new PC from LAN Manager to be installed with TCP/IP protocols for security purposes, changed Ips Under “IIS”,(Software; MS OS/ Office XP, Windows remote, MS DOS, ADP, FTP, Adobe converter, TCP/IP settings, Cisco Network: routers)
Education 
Bachelor Degree majoring in Marketing - ( 5-year academic program- focus on e-commerce)
· Francisco Marroquin University ~ Guatemala City, Guatemala.
French as a Second Language - (French as Second Language Certificate.2-year program)
· Centre Saint-Michel College ~ Sherbrooke (QC), CANADA.
Dell Certified Systems Expert / CompTia-PDI+( 2-year Trainning program-  open Networking Technology )
· Dell EMC Certification ~ Calgary(Al), CANADA.
Information Technology Technician - (A+& Network+; (CiSCO NETWOR+ & WCC Diploma- 2year program)
· Wilkes Community College ~ North Carolina, United States of America.
CURRICULUM & TEACHING UNIVERSITY PROGRAM – ( 2-year undergraduate program- MOODLE Platform- E-Learning)
· [bookmark: _lmib5b9hbwu]Evangélica University (UEES) ~ San Salvador, El Salvador.
TEACHER DEVELOPMENT PROGRAM – (Teaching English for Specific Purposes program- MOODLE Platform- E-Learning)
· UTEC University (World Learning- USAID) ~ San Salvador, El Salvador.
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